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Don’t Let Software Failures Destroy Your Business

- The growing impact of software failures on brands, customers, and business performance
- How to govern software more effectively, prepare for glitches, and mitigate their impact
- By Jeff Papows, Ph.D., one of the world’s most experienced software executives

Y our software systems are the heart of your business—and they may be vulnerable. In Glitch, industry leader
Jeff Papows, Ph.D., outlines the three converging forces that are leading to the proliferation of glitches.
Papows explains why and how these glitches are affecting businesses, government agencies, and consumers
and provides recommendations as to what we can do about them.

Written for senior decision makers, Papows explains why the risks of software failure are growing worse, not
better—and shows how software glitches can destroy both your profitability and your reputation. He also
introduces proven governance techniques that can help you systematically find and fix weaknesses in the
way you build, buy, and manage software.

Don't fall victim to the next business software disaster. Read Glitch—and |earn about the cultural, technical,
and business issues behind software glitches, so you can proactively prevent them.
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From reader reviews:
Elizabeth Parker:

Can you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try and pick
one book that you never know the inside because don't judge book by its handle may doesn't work at this
point is difficult job because you are scared that the inside maybe not as fantastic as in the outside ook likes.
Maybe you answer could be Glitch: The Hidden Impact of Faulty Software why because the excellent cover
that make you consider about the content will not disappoint anyone. The inside or content is usually
fantastic as the outside or cover. Y our reading sixth sense will directly make suggestions to pick up this
book.

Doris Seavey:

Do you like reading a book? Confuse to looking for your preferred book? Or your book had been rare? Why
so many problem for the book? But almost any people feel that they enjoy with regard to reading. Some
people likes looking at, not only science book but in addition novel and Glitch: The Hidden Impact of Faulty
Software as well as others sources were given understanding for you. After you know how the great a book,
you feel would like to read more and more. Science e-book was created for teacher or even students
especialy. Those ebooks are helping them to put their knowledge. In different case, beside science reserve,
any other book likes Glitch: The Hidden Impact of Faulty Software to make your spare time alot more
colorful. Many types of book like this one.

Beverly Harrison:

As a college student exactly feel bored in order to reading. If their teacher questioned them to go to the
library or to make summary for some reserve, they are complained. Just minor students that has reading's
spirit or real their leisure activity. They just do what the trainer want, like asked to the library. They go to
generally there but nothing reading seriously. Any students feel that reading through is not important, boring
and also can't see colorful photos on there. Yeah, it isfor being complicated. Book is very important in your
case. Aswe know that on this period of time, many ways to get whatever we really wish for. Likewise word
says, ways to reach Chinese's country. So , this Glitch: The Hidden Impact of Faulty Software can make you
sense more interested to read.

George Thomas.

What is your hobby? Have you heard that question when you got pupils? We believe that that question was
given by teacher for their students. Many kinds of hobby, Everyone has different hobby. Therefore you know
that little person like reading or as examining become their hobby. Y ou have to know that reading is very
important and book asto be the issue. Book isimportant thing to increase you knowledge, except your own
teacher or lecturer. Y ou see good news or update regarding something by book. Different categories of books
that can you choose to adopt be your object. One of them is actually Glitch: The Hidden Impact of Faulty
Software.
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