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Usability Testing Essentials provides readers with the tools and techniques needed to begin usability testing
or to advance their knowledge in this area. The book begins by presenting the essentials of usability testing,
which include focusing on the user and not the product; knowing when to conduct small or large studies; and
thinking of usability as hill climbing. It then reviews testing options and places usability testing into the
context of a user-centered design (UCD). It goes on to discuss the planning, preparation, and implementation
of a usability test.
The remaining chapters cover the analysis and reporting of usability test findings, and the unique aspects of
international usability testing. This book will be useful to anyone else involved in the development or
support of any type of product, such as software or web developers, engineers, interaction designers,
information architects, technical communicators, visual or graphic designers, trainers, user-assistance
specialists, and instructional technologists.

Provides a comprehensive, step-by-step guide to usability testing, a crucial part of every product’s●

development
The fully updated four-color edition now features important usability issues such as international testing,●

persona creation, remote testing, and accessibility
Follow-up to Usability Testing and Research (9780205315192, Longman, 2001), winner of the highest-●

level award from the Society for Technical Communication
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From reader reviews:

Jason Urso:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to know everything in the world. Each publication has different aim as well as goal; it means that e-
book has different type. Some people experience enjoy to spend their the perfect time to read a book. These
are reading whatever they get because their hobby is definitely reading a book. Consider the person who
don't like reading through a book? Sometime, man feel need book if they found difficult problem or exercise.
Well, probably you should have this Usability Testing Essentials: Ready, Set...Test!.

Anna Wright:

This Usability Testing Essentials: Ready, Set...Test! are usually reliable for you who want to be a successful
person, why. The key reason why of this Usability Testing Essentials: Ready, Set...Test! can be one of the
great books you must have is giving you more than just simple reading through food but feed you actually
with information that possibly will shock your before knowledge. This book is usually handy, you can bring
it everywhere and whenever your conditions in the e-book and printed versions. Beside that this Usability
Testing Essentials: Ready, Set...Test! giving you an enormous of experience including rich vocabulary,
giving you test of critical thinking that could it useful in your day action. So , let's have it appreciate reading.

Colleen Harman:

As we know that book is vital thing to add our information for everything. By a guide we can know
everything you want. A book is a range of written, printed, illustrated or perhaps blank sheet. Every year had
been exactly added. This reserve Usability Testing Essentials: Ready, Set...Test! was filled regarding
science. Spend your extra time to add your knowledge about your science competence. Some people has
distinct feel when they reading a book. If you know how big benefit from a book, you can really feel enjoy to
read a guide. In the modern era like currently, many ways to get book that you wanted.

David Moore:

Some people said that they feel bored when they reading a reserve. They are directly felt the item when they
get a half portions of the book. You can choose often the book Usability Testing Essentials: Ready,
Set...Test! to make your own reading is interesting. Your own personal skill of reading proficiency is
developing when you including reading. Try to choose simple book to make you enjoy to read it and mingle
the opinion about book and examining especially. It is to be initial opinion for you to like to available a book
and study it. Beside that the publication Usability Testing Essentials: Ready, Set...Test! can to be your brand
new friend when you're truly feel alone and confuse in what must you're doing of the time.
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