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No one knows this better than Eric Dezenhall and John Weber, who help companies, politicians, and
celebrities get out of various kinds of trouble. In this brutally honest and eye-opening guide, they take you
behind the scenes of some of the biggest public relations successes—and debacles—of modern business,
politics, and entertainment.
You’ll discover:
• Why the 1982 Tylenol cyanide-poisoning case is always cited as the best model for damage control, when
in fact it has no relevance to the typical corporate crisis.
• Why Audi never fully recovered from driver accusations of “sudden acceleration”—despite evidence that
nothing was wrong with their cars.
• What the crises faced by George W. Bush, Jim McGreevey, Sammy Sosa, Lance Armstrong, Martha
Stewart, Coca-Cola, and the Catholic Church have in common . . . and what they don’t.

This new revised edition includes an additional chapter "Our Permanent Leakocracy" including information
about WikiLeaks and what that notorious case means for business.
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From reader reviews:

Leonard Dail:

Book is to be different per grade. Book for children until finally adult are different content. We all know that
that book is very important for all of us. The book Damage Control (Revised & Updated): The Essential
Lessons of Crisis Management has been making you to know about other understanding and of course you
can take more information. It is rather advantages for you. The book Damage Control (Revised & Updated):
The Essential Lessons of Crisis Management is not only giving you a lot more new information but also
being your friend when you sense bored. You can spend your own personal spend time to read your e-book.
Try to make relationship with the book Damage Control (Revised & Updated): The Essential Lessons of
Crisis Management. You never feel lose out for everything in case you read some books.

John Sorrells:

The publication untitled Damage Control (Revised & Updated): The Essential Lessons of Crisis
Management is the publication that recommended to you to see. You can see the quality of the e-book
content that will be shown to you actually. The language that article author use to explained their ideas are
easily to understand. The article writer was did a lot of analysis when write the book, hence the information
that they share to you personally is absolutely accurate. You also could get the e-book of Damage Control
(Revised & Updated): The Essential Lessons of Crisis Management from the publisher to make you
considerably more enjoy free time.

Nicholas Valles:

The book untitled Damage Control (Revised & Updated): The Essential Lessons of Crisis Management
contain a lot of information on it. The writer explains your girlfriend idea with easy technique. The language
is very clear and understandable all the people, so do not necessarily worry, you can easy to read that. The
book was compiled by famous author. The author provides you in the new time of literary works. You can
read this book because you can read more your smart phone, or gadget, so you can read the book with
anywhere and anytime. In a situation you wish to purchase the e-book, you can start their official web-site in
addition to order it. Have a nice go through.

Abigail Shelton:

In this era globalization it is important to someone to receive information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find a lot of references to get information example: internet, classifieds, book, and
soon. You can see that now, a lot of publisher this print many kinds of book. Typically the book that
recommended for your requirements is Damage Control (Revised & Updated): The Essential Lessons of
Crisis Management this publication consist a lot of the information in the condition of this world now. This
book was represented so why is the world has grown up. The terminology styles that writer make usage of to



explain it is easy to understand. The actual writer made some investigation when he makes this book. That is
why this book suitable all of you.
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