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Driving membership retention is vital to the short-term and long-term profitability of a club. Why People
Join, Leave, and Stay with Health/Fitness Clubs: The Ultimate Handbook of Member Retention is a guide
for club owners and operators that: Details industry experiences with membership growth and retention;
provides an in-depth look at the facts about membership retention; Offers information on the attitudes,
beliefs, and behaviors of people regarding exercise, and how these impact the industry's ability to improve
member retention; Takes a look at the reasons consumers give for joining a club, remaining a club member,
and. lastly, terminating their membership experience; Discusses business models and strategies that can
significantly enhance a club's ability to retain its members.
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From reader reviews:

Keiko Whitchurch:

Hey guys, do you would like to finds a new book to see? May be the book with the headline Why People
Join, Leave, and Stay with Health /Fitness Clubs: The Ultimate Handbook of Member Retention suitable to
you? The particular book was written by well-known writer in this era. Typically the book untitled Why
People Join, Leave, and Stay with Health /Fitness Clubs: The Ultimate Handbook of Member Retentionis the
main one of several books which everyone read now. This particular book was inspired many men and
women in the world. When you read this publication you will enter the new way of measuring that you ever
know just before. The author explained their strategy in the simple way, so all of people can easily to be
aware of the core of this e-book. This book will give you a large amount of information about this world
now. So that you can see the represented of the world in this book.

Cynthia Carter:

Reading a publication tends to be new life style with this era globalization. With studying you can get a lot of
information that could give you benefit in your life. Having book everyone in this world can easily share
their idea. Ebooks can also inspire a lot of people. A lot of author can inspire their particular reader with their
story as well as their experience. Not only situation that share in the books. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book that you can get now. The authors on earth always try
to improve their ability in writing, they also doing some research before they write to the book. One of them
is this Why People Join, Leave, and Stay with Health /Fitness Clubs: The Ultimate Handbook of Member
Retention.

Samara Reed:

Why People Join, Leave, and Stay with Health /Fitness Clubs: The Ultimate Handbook of Member Retention
can be one of your basic books that are good idea. Many of us recommend that straight away because this e-
book has good vocabulary that will increase your knowledge in words, easy to understand, bit entertaining
but still delivering the information. The author giving his/her effort to get every word into satisfaction
arrangement in writing Why People Join, Leave, and Stay with Health /Fitness Clubs: The Ultimate
Handbook of Member Retention however doesn't forget the main point, giving the reader the hottest as well
as based confirm resource details that maybe you can be one of it. This great information can certainly drawn
you into fresh stage of crucial imagining.

Lisa Yates:

What is your hobby? Have you heard which question when you got scholars? We believe that that issue was
given by teacher to the students. Many kinds of hobby, Everybody has different hobby. And you know that
little person such as reading or as examining become their hobby. You have to know that reading is very



important as well as book as to be the factor. Book is important thing to increase you knowledge, except your
teacher or lecturer. You discover good news or update with regards to something by book. Different
categories of books that can you choose to adopt be your object. One of them is actually Why People Join,
Leave, and Stay with Health /Fitness Clubs: The Ultimate Handbook of Member Retention.
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